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Keeping in 
contact
We hope you enjoy finding out about what’s 
happening across the Certitude group.
We send The Circular newsletter to families 
of people we support as it contains useful 
and important organisational information 
about the support that we provide.
It is vital that we keep our contact 
information up to date, in line with Data 
Protection regulations. If you no longer 
want to receive The Circular newsletter or if 
you have any questions, please email 
communications@certitude.london

This does not affect how we contact you 
with regards to your relative.

Making a complaint

If things go wrong, it’s important that everyone knows the process for raising concerns with us. We want you to 
feel confident that whatever the complaint it will be properly investigated and, where possible, the matter put right.

Find out more by visiting: www.certitude.london/complaints

Sign up for 
email updates
We also send regular news and updates 
by email. Complete the short form on our 
website to customise what information 
you receive from us:  
www.certitude.london/subscribe
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A very warm welcome to this autumn edition of The Circular.  
I hope this finds you and your loved ones safe and well. 

While the last few months have continued to 
be a challenging time for everyone, we are 
currently enjoying some more positive times 
with most Government restrictions easing. I 
have particularly enjoyed being able to visit 
people we support and teams across London. 

Our priority throughout the pandemic has been 
to ensure people we support and colleagues 
across the organisation are safe and well. On 
page four you can read about the practices that 
we are keeping in place to protect people across 
Certitude. 

We are fast approaching our annual Michael 
Rosen Award ceremony where we shine a light 
on individuals and teams who have gone above 
and beyond in the past year. Nominations are 
now open, so if our colleagues have gone the 
extra mile supporting your family member or 
you, please let us know by nominating them. 
You can find out more on page six.  
 
It was with great sadness that we announced 
the sudden death of Eleri Ebenezer, Chair of the 
Certitude Board, who passed away last month. 
Eleri’s commitment and dedication to Certitude 
and her knowledge of the social care sector has 

been invaluable to all of us and has significantly 
contributed to Certitude’s success. 

Working with Eleri over the past 11 years 
has been a privilege and her love for and 
commitment to Certitude has been inspiring to 
witness. She will be incredibly missed by myself 
and colleagues across Certitude. Our thoughts 
are with Eleri’s family and friends during this 
difficult time.  We will shortly be recruiting to 
find our next values-driven Chair and meantime 
Philippa Laughton (Vice Chair) is Acting Chair. 

Finally, as part of our efforts to be a more 
sustainable organisation, we will be moving The 
Circular to a digital newsletter. If you would like 
to continue to receive it, we would encourage 
you to sign up via our website. More details of 
this can be found on page seven.

As always I would like to thank everyone we 
support, families and colleagues, who continue 
to work together with remarkable care and 
compassion.

Aisling Duffy
Chief Executive, Certitude
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COVID-19 
update
Over the last 18 months, throughout the 
COVID-19 pandemic, our priority has been to 
ensure people we support and colleagues across 
the organisation are safe and well.

As the country has moved to fewer restrictions, 
our organisational position is still to take a 
cautious, measured and informed approach.  
We want to ensure people we support and team 
members are safe and well while working to 
reduce the number of restrictive practices  
created due to COVID-19.

We encourage people we support to continue re-
connecting with their communities, families and 
friends. We will support people to do this safely 
and take appropriate precautionary measures.

During this transitional period of restrictions 
easing and until we know the full extent of the 
risk and impact of the end to lockdown, we will 
continue with protective practice throughout the 
organisation which includes:

• All colleagues will continue to complete and 
evidence negative lateral flow tests before 
supporting or visiting people in their homes  
or working at any of our offices.

• Where people can’t maintain social 
distancing and / or in areas that are poorly 
ventilated, colleagues will continue to wear 
facemasks.

• Managers will continue to review local risk 
assessments to ensure measures reflect 
the needs of people being supported.

• Our offices remain open. 
• Buildings will continue to be well ventilated 

and have high quality cleaning routines in 
place with daily checks.

• We continue to encourage and actively 
promote the take up of vaccinations for 
people we support and colleagues.

Contact the COVID-19  
task team
If you have any specific concerns or issues 
you would like us to address, please contact 
the COVID-19 task team by emailing 
coronavirusfaq@certitude.london

Connect & Do

Our Connect & Do team is now running some face to face sessions in the park, in addition  
to their online sessions. Check out the latest timetable on our website: 
www.certitude.london/connect-do/
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Sophie Ade is our new Family Support 
Manager. Sophie has worked for Certitude 
for eight years and was previously a CQC 
registered manager.

Sophie’s role is to support families across the 
organisation, as well as working with support 
teams to build trusting, positive relationships 
with families. 

The Family Support team can also help you by:

• organising home visits
• providing advocacy
• supporting you at meetings
• giving guidance on benefits, grants and 

personal budgets
• signposting you to other services

How can we help you?
We want to know how we can help you.  
What has helped or would have helped you 
over the last year? What resources would help 
you or a family who might have a relationship 
with us in the future?

Family Support team

Sophie would love to hear your ideas, email 
her on SAde@certitude.london

We’d also like to set up a families sounding 
board; a small group of families who we can 
ask for feedback on ideas on how we can 
ensure that our family support meets your 
needs. Email Sophie if you’d like to  
get involved.

Time for Families evening

Get to know the Family Support team at our Time for Families evening. 

What:  An opportunity for Certitude families to meet the Family Support team  
and other families

When:  6.30-8pm on Thursday 28 October
Where:  Online

Email Sophie for joining details: SAde@certitude.london
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It’s that time of year again 
when we celebrate those 
individuals and teams who 
have stood out from the 
crowd in the past year! 

Our annual Michael Rosen Awards are our 
opportunity to celebrate exceptional and 
inspiring work, and how our colleagues live  
our values. 

We welcome nominations from families of 
people we support, so if any individuals or 
teams have gone the extra mile supporting 
your family member or you, please let us 
know by nominating them. 

There are five categories, and each nominee 
will also be considered by the judges for the 
annual Michael Rosen Award - the ultimate 
accolade!

The five categories are:

• Colleague Award
 Celebrating an individual who inspires 

those around them through their approach 
and actions, their dedication and their 
commitment to delivering outstanding 
support or services. 

• Team Award
 Celebrates a team who embody our value 

of working together, both within the team 
and/or with the wider organisation and/or 
communities. This team demonstrates  
our values through delivering exceptional 
support or services, bringing in creative  
ideas, and having an open approach to  
trying new things.

• Inspiring Leader Award
 Celebrates an individual who lives our 

values by bringing out the best in people, 
championing innovation and collaboration  
and delivering real change to support or 
services provided. 

• Transforming Lives Award
 The Transforming Lives Award recognises 

the outstanding commitment of an 
individual or team to changing the lives 
of people we support through innovation, 
embracing change, collaboration and going 
beyond day-to-day support requirements.

• Volunteer Award
 Celebrates an individual fundraiser, 

volunteer or group whose dedicated 
commitment has made a significant 
difference.

For more information and how to nominate 
visit: www.certitude.london/awards

Nominations will close on Friday 15 October 
and the winners will be announced at the 
awards event on the 15 December. To stay  
up to date please visit our website.
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Cooking up a storm
People we support in three houses in 
Kensington and Chelsea received a share 
of £200 worth of kitchen equipment. The 
donation from Waitrose on High Street 
Kensington came from their ‘Give a little 
love’ scheme. The scheme aims to donate 
essential food, goods, support and money to 
those in their local communities hit hardest 
by the pandemic.

The equipment is already being used on a 
daily basis for cooking activities and meal 
preparation, helping the people we support 
to develop their cooking skills and practice 
new recipes.

Caroline, who has been using the new 
equipment, said: “It’s wonderful, I boil my 
eggs in the new pan!”

We’d like to say a huge thank you to 
Waitrose High Street Kensington for their 
kind donation and for helping people we 
support to learn new skills.
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The Circular is 
going digital 
We hope that you have enjoyed reading 
this copy of The Circular. As an organisation 
we are placing an increased emphasis on 
sustainability across all our activities; as a 
part of this we will be moving The Circular to 
a digital only newsletter. 

The Circular contains useful organisational 
information which we would like to continue 
sending you. Please complete the short form 
on our website to sign up for future updates. 

Visit: www.certitude.london/subscribe or 
scan the QR code below to go straight to the 
sign up form. 

The next issue of The Circular will be the last 
printed issue. From 2022 we will switch to a 
digital version, so please sign up before then. 

This does not affect how we contact you with 
regards to your relative.



Reducing 
restrictive 
practices
We are committed to reducing restrictive 
practices across Certitude. 

We are proud to be part of the Restraint 
Reduction Network and a member of their 
steering group. In October 2020 we made a 
pledge to the network that as an organisation  
we would:

• carry out a review to identify our current 
strengths and develop a programme of training 
which will be rolled out across the organisation.

• improve our reporting to record all types of 
restrictive behaviour.

• reduce the use of restrictive practices over  
the next two years.

• create an organisational resource that is 
informed by a co-designed and co-produced 
community of practice to enable us to 
continually learn and evolve through sharing 
good practice.
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Certitude is a Registered Society incorporated under the Co-operative Community Benefit Societies Act 2014 30891R
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Yarrow l A Registered Society incorporated under the Co-operative Community Benefit Societies Act 2014. 26315R
Registered office: 31-33 Lumiere Court, 209 Balham High Road, London, SW17 7BQ. Group VAT No. 991 2415 14

Get involved
Our community of practice is a space to reflect and share learning, as well as for us to provide 
updates on the project. We want this work to be fully co-produced and invite any family members, 
friends or people we support to join the group.

To find out more, please visit our website  
www.certitude.london/rrp 

or contact Rhona Leishman on 
RLeishman@certitude.london 


