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COVID-19 
update 
The last year has undoubtedly  
been one of the most difficult for 
people in recent memory. The 
COVID-19 pandemic has changed 
day-to-day life as we knew it,  
and as we move into the winter  
months, we know that restrictions 
and challenges will continue.  

Over the past months, I have been 
humbled by the commitment from 
everyone connected with Certitude in 
ensuring that people stay safe and well. 
I know this has been hard for so many 
families, particularly when you have not 
been able to see your loved ones as often 
or in the usual ways. Thank you so much 
for continuing to work with us to do all 
we can to minimise the impact of the 
pandemic on everyone we support.  

We have learned a lot in recent months. 
I hope that the information provided 
in this short newsletter provides some 
reassurance that, as we move into  
winter, we are prepared. If you would 
like to get in touch please email: 
coronavirusFAQ@certitude.london.

 

Aisling Duffy 

Chief Executive 

PPE
Our support teams have used personal 
protective equipment (PPE) throughout the 
pandemic to minimise the risk of spreading 
the virus. We anticipated that winter would 
likely result in an increase in cases and 
restrictions and have therefore been building 
up our stocks of PPE. We have four hubs 
across London for emergency supplies 
and these currently have over 70,000 face 
masks and 35,000 pairs of gloves. We have 
improved our processes for distributing PPE  
to our teams and we do not envisage an  
issue with the supply of PPE over winter. 

Food
We certainly haven’t seen the same issues 
of people stockpiling food as we saw at 
the beginning of the first lockdown. We 
have ensured that houses are signed up for 
priority online delivery slots and many local 
supermarkets continue to prioritise people 
with disabilities and their support teams. We 
also have the ability to centrally order a wide 
range of food items should this be required.
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Testing
COVID-19 testing has been an issue 
nationally since it was introduced during 
lockdown. Where there is a concern that 
someone has COVID-19, our teams will 
work with local agencies to ensure timely 
testing. Our Registered Care Homes have 
access to home testing kits. Every house 
has a risk assessment in place that is 
updated weekly so we can continue to 
safely support people should someone be 
diagnosed with COVID-19. 

Support bubbles 
and visits

Staying well over winter

At the time of writing, England is under 
national restrictions and households cannot 
meet indoors. Restrictions are likely to change 
frequently over the winter months. As such, 
it is important to talk with your relative’s 
support team about visits and meeting up 
outside when we are able, so we can continue 
to ensure people stay safe and well. 

Winter can be a difficult time health-wise for lots of people. We 
have been running a flu campaign across the organisation for 
the last month to ensure that everyone who is eligible has a flu 
jab as early as possible. Given the added complications with 
COVID-19, we are encouraging staff eligible for a free flu jab 
to have one to further minimise the impact of flu this winter. 
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Staying 
connected 
Not being able to see each other is one of 
the most difficult aspects of the pandemic. 
Throughout lockdown, people coped brilliantly 
and adapted to new ways of staying in touch. 
All houses have IT equipment for people to 
see and talk with their family and friends. 
If you are not sure of how to do this, your 
relative’s support team can help. 

We have moved our Connect & Do programme 
online so people can take part in activity 
sessions during the week – find out more here:  
www.certitude.london/connect-do.  
Organisations like Learning Disability  
England also have good information and 
resources for staying connected:  
www.learningdisabilityengland.org.uk.  

Finding 
out more 
In the first instance, your relative’s support 
team will be best placed to answer any 
questions you have about the impact of 
COVID-19. 
 
If you have a query or concern that cannot 
be answered by the team, please email 
coronoavirusFAQ@certitude.london  
and we will ensure you get a response as 
soon as possible. 
 
You can also contact our Family Support 
team for further support – please email 
familysupport@certitude.london and  
a member of the team will email or call  
you back as soon as they can. 
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