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We hope you enjoy finding out about what’s 
happening across Certitude and Yarrow. We always try 
to keep contact details up to date, in line with Data Protection regulations. You 
can customise what information you receive from us by completing the form 
below and returning it in the stamped addressed envelope provided.

This does not affect how we contact you with regards to your relative.

Keeping 
in contact

  Aisling Duf y - Chief Executive, Certitude

I am interested in (tick all that apply):

News and stories: 

Fundraising:         

Volunteering:      

Email address:

If you have any questions, please contact 
communications@certitude.london. Thank you.

We send The Circular newsletter (previously the Family 
& Friends newsletter) to all families of people we 
support as it contains useful and important information 
about the support that we provide. 
If you no longer want to receive The Circular newsletter, 
please tick here. 

Address for post:  

First name:       Surname: 

If things go wrong, it’s important that everyone knows the process for raising concerns with us. We 
want you to feel confident that whatever the complaint it will be properly investigated and, where 
possible, the matter put right. 

Find out more by visiting: www.certitude.london/complaints
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  Aisling Duf y - Chief Executive, Certitude

It has been a scary and difficult 
time as our country and the world 
has sought to respond to the 
coronavirus pandemic. Ordinary 
life as we knew it has completely 
changed over the past three 
months as we put in place all 
the measures possible to keep 
everyone in Certitude and Yarrow 
as safe and well as possible. I know 
people’s lives have been disrupted 
in previously unthinkable ways and 
this has been hard for everyone.

I want to say a huge thanks to 
everyone we support, families and 
colleagues in Certitude and Yarrow 
who have pulled together in the 
most thoughtful and remarkable 
ways, with care and compassion 

to support each other during 
this pandemic. So many 

much loved and much 
needed services 

have had to close 
temporarily 
given the 
risks of 
transmitting 
the virus. 
We know 
this has 
made life 
even more 
challenging 
for many 
people and

families. 

Our Solidarity in a Crisis and Family 
Support services have been offering 
a listening ear and one-to-one 
support and I am pleased to see 
both featured in this edition.

The creativity of people we 
support, families and staff has been 
awe-inspiring and it’s wonderful to 
see people sharing their positive 
experiences of managing lockdown 
in this edition. We have also been 
very touched by the generosity of 
so many people – families offering 
to help and donate to support 
our campaign for more creative 
activities, and local businesses 
supporting with donations of 
everything from face masks to 
Easter eggs!

We know the weeks and months 
ahead will present further 
challenges as we prepare for an 
extended period of living with and 
managing the threat from this 
virus. We will do this in partnership 
with you, the people we support 
and our colleagues. We will take 
steps forward, but we will do 
so in a considered, planned and 
thoughtful way. The health and 
wellbeing of everyone in Certitude 
and Yarrow remains our driving 
mission. Thank you for your 
continued support.

A very warm welcome to this summer edition of The Circular and a very 
special welcome to new readers in Yarrow. I hope this finds you and 
your loved ones safe and well.

First name:       Surname: 
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Our response to Covid-19
Everyone across Certitude and Yarrow has been going the extra mile to keep 
people as safe and well as possible during the coronavirus pandemic.  

We were quick to identify and put into place measures to mitigate risk to people 
we support, you as family members, staff and volunteers. Colleagues across the 
organisation are being updated regularly through both email and our intranet so 
they always have access to the most up-to-date information and guidance, as well 
as a wealth of resources and activities to inspire people to stay busy and creative 
during these challenging times. 

Following guidance released by the Government in recent weeks, any increased use 
of respite support, day opportunities and day centres or start of face-to-face 
outreach support will be subject to a Covid-19 risk assessment in line with this 
guidance.

While we understand some people might be very keen to resume services, care and 
support will only be offered where and when it is safe. We also know how 
important visiting loved ones is and we want to enable this in as safe a way as 
possible. This may mean meeting in an outdoor space or other place that will allow 
social distancing. 

In shared accommodation, we will balance the wellbeing and safety of everyone 
living there while supporting safe visiting outside. It’s hard for all of us to make 
sense of what’s been happening over the last three months, and for many people 
with learning disabilities and/or autism, the changes to day-to-day life have been 
significant and really challenging. Not being able to see loved ones or having the 
freedom to go out and enjoy regular activities has understandably had an impact 
on everyone’s mental health.

For up-to-date information and resources, including easy read documents and ideas for how to 
interact with loved ones while under the current restrictions, please visit the dedicated ‘Families’ 
page on our website: www.certitude.london/families
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Meet the task team
We have set up the Coronavirus Task Team, which includes colleagues from across 
the organisation. They have helped coordinate our response to Covid-19, bringing a 
range of skills and knowledge. They have helped and supported local teams to put 
in place the required measures to keep people we support and colleagues safe and 
well throughout the pandemic. The task team will continue to provide this valuable 
support as we move out of lockdown.

Emma Main 
Chair of Coronavirus Task Team

Helen Cairns
People we support, hospitals and 
accessible information 

Linda Cummins
Personal Protective Equipment (PPE)

Ian Olney 
Data collection 

Maura Ireland 
Yarrow Coordinator

Diane Smith 
Research and guidance 

Bina Lad
Data collection and community resources
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To access up-to-date information, activities and resources designed especially for family members, visit: 
www.certitude.london/families. For support and advice during these challenging times, email us at 
familysupport@certitude.london or call our dedicated family helpline on 020 3947 0933 (open 10am 
to 5pm, Monday to Friday).
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Thriving Thriving 
under under 
lockdownlockdown
Because the current situation is so challenging, 
it’s easy to forget that there are some incredibly 
inspiring and positive moments happening every 
single day. Here are just some of those moments.

Bringing communities 
together in times of crisis
We are incredibly grateful to all the local schools and 
businesses who have donated or made personal 
protective equipment (PPE) to help keep people safe 
during this time. Businesses and local schools, including 
the International School of London and Isleworth Town 
Primary School, have donated equipment, including 
gloves, masks and clothing. 

The Godolphin and Latymer School were keen to 
donate 135 pairs of protective googles to a worthy 
cause and their local MP, Ruth Cadbury, suggested 
Certitude! Dr Frances Ramsey, Head of Godolphin and 
Latymer School, said: 

“We are delighted to support Certitude by providing 
essential equipment at this difficult time. The staff at 
Certitude are looking after some of the most vulnerable 
people in our community, and we hope that the goggles 
will help keep them safe.”

We have also received some generous donations over 
the last few weeks from organisations like Hobbycraft, 
M&S and Waitrose. We’d like to say a huge thank you 
to everyone who has made donations, told us about 
organisations that might be able to help or spread the 
word about the different ways to support us. It has 
made a huge difference. To find out more visit: 
www.certitude.london/thanks

The horse that came to tea!
Whizz, a pony from the Park Lane Riding Stables in 
Teddington, was escorted by stable worker Daisy to visit 
people at a house in Richmond. Everyone took turns 
to meet Whizz before Daisy led him to the window so 
those who were unable to come outside could pet him 
too.

Staying connected 
Sue is 56 and has onset dementia. Her two sisters are 
actively involved in her life and used to visit her often. 
They were anxious they would not be able to see Sue 
during the lockdown and were worried about the 
impact this might have on her. Sue didn’t have access 
to the technology that would enable her to stay in 
touch with her sisters, so staff shared their numbers 
with the sisters so they could video call her. The sisters 
were thrilled that they could connect with Sue and see 
that she could still recognise and engage with them.
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Keeping the faith
Maurice and Jackie have been members of St Matthew’s 
Church for many years and attend Sunday service 
without fail. But with churches and other places of 
worship closed due to the lockdown, they were really 
missing seeing their friends and the church community. 
The manager, Olu got in contact with the church who 
said their Sunday services were being broadcast online. 
The next Sunday, Maurice and Jackie logged on for the 
Sunday service and were over the moon when the vicar 
gave them a special shout out!

Keeping in touch
When Nish’s* mother’s return from India was delayed 
due to the outbreak of coronavirus, his keyworker set 
up a WhatsApp group with Nish’s sister in London, who 
then invited their mother to join from India. Nish now 
video calls his family several times a week and is 
reassured that his family are safe and well.
*Nish’s name has been changed to protect his privacy

Life (and art) goes on

The Gate in Shepherds Bush is an arts and resource 
centre for people with learning disabilities. It was set 
up almost 30 years ago by Yarrow. The lockdown has 
meant the centre is closed, but using their creativity 
The Gate’s staff have embarked on a programme to 
provide art materials and other necessities to the 
people who would normally use it. This has meant 
that people are able to continue their creative sessions 
from their own homes and share their experiences 
while in isolation.

Finding new routines
Tim is an active 21-year-old who goes to college, sings 
and attends his local youth club. 

He shared with us how he’s been coping during 
lockdown.

“I have struggled and have desperately missed my 
family, friends and my routine of set activities. Aziza, 
the manager where I live, supported me to buy my first 
iPad. I have a new routine which I am really enjoying. I 
do my college homework online and use Zoom to speak 
with my teachers and my college friends. I Skype my 
family every week and even do my singing classes and 
youth club activities online. Having my iPad and being 
able to safely connect with my community has helped 
me to manage my anxiety and to focus more clearly. 
The time spent travelling to and from places is now 
being used on my development into adulthood, and I 
am doing amazing!”

ISSUE 2  |  JUNE 2020
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What What 
else have else have 
we been up to?we been up to?
Mayoral visit
The Mayor and Mayoress of Kensington and Chelsea, 
Councillor Will Pascall and Councillor Sarah 
Addenbrooke, visited two houses on 22 January. 
Susan, who lives in one of the houses told them she is 
happy with the support she receives:

“I like it here, and the Certitude staff support me well. 
They help me walk as sometimes I find it hard to move. 
We do lots of things together, like listen to music or go 
dancing. I baked the cakes for everyone today!” 

The Mayor said he was pleased with the visit and 
learning more about what Certitude does:  

“I have really enjoyed meeting people today, hearing 
more about Certitude and seeing first-hand the high 
level of support offered to people with learning 
disabilities. It was great to meet staff who are 
passionate about what they do, and it is very 
encouraging to know that such wonderful support is 
available in the borough.”

Connect and Do
We’re used to creating art, 
sharing ideas and getting 
to know one another in 
person at our Connect and 
Do space in Brixton. Since 
lockdown, this obviously 
hasn’t been possible, so 
we’re happy to announce 
that we’ve moved the 
programme online!

The move to the virtual 
programme has proved 
popular, with workshop coordinators sending in 
videos and running live Zoom sessions to keep 
everybody busy, creative and connected. People are 
taking part in a range of activities, from Laughter Yoga 
and online choirs to writing and craft workshops.

To access past workshops and activities and download 
the weekly programme, visit: 

www.certitude.london/connect-do
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Celebrating staf 
and volunteers
Our Excellence Awards recognise the exceptional work happening across Certitude and Yarrow. 
Right now, at this hugely difficult time, our staff and volunteers continue to demonstrate new 
and creative ways of working, from the support they provide to recruiting new staff and 
ensuring families can stay in touch – even if it is virtually!

Now more than ever we want to recognise and celebrate the very best of Certitude and Yarrow 
– and we need your help!

Who has gone above and beyond for you this year? Who do you think deserves recognition for 
their dedication, determination and/or creativity?

This year’s awards have five categories:
The Colleague Award: Who inspires those around them through their dedication and 
commitment to delivering outstanding support or services?

The Team Award: Which team delivers exceptional support or services, working together 
creatively and supporting each other, even in challenging times?

The Volunteer Award: Which fundraiser, volunteer or group gets your vote for their passion 
and commitment to making a real difference?

Inspiring Leader Award: Who brings out the best in people, champions innovation and 
collaboration and delivers real change to support and/or services?

Transforming Lives Award: Who has had a significant impact on someone (or some people)
by innovating, embracing change, collaborating, problem solving and going beyond the day to 
day?

Who deserves your nomination?
Who has made a real difference to you and/or your family member? To nominate someone (or a 
team) please email us with the answers to the below questions:

• Who would you like to nominate?
• What category are you nominating them for?
• What have they done and what impact have they made?

Nominations are open until 30 September 2020. Send your email to: 
excellenceawards@certitude.london
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Our mental health crisis 
helpline supports more 
people during lockdown 
Solidarity in a Crisis is run by Certitude and 
operates an out-of-hours mental health crisis 
helpline in Lambeth, Lewisham and Southwark. 
Since lockdown, calls to the helpline have almost 
doubled. Carolin Sternecker is a Peer Supporter 
with the service and has been supporting callers 
during this challenging time.

“We operate out of hours – in the evenings and at weekends – as 
this is when people tend to feel more overwhelmed. All sorts of 
people are calling us right now; different ages, men and women, 
people who have had previous mental health issues and people who 
haven’t. 

Most of the calls are about the consequences of the lockdown rather than fear of the virus itself. Isolation is the 
biggest challenge and it’s causing a great deal of anxiety.

My job is to listen and reassure and then signpost people to other specialist services such as domestic abuse or 
substance abuse charities. Sometimes people are ready for advice and sometimes they just want someone to 
listen. 

If they are ready, the most common piece of advice I am giving right now is encouraging 
people to commit to a daily routine which includes regular exercise and a consistent sleep 
routine. So many people feel they have nothing to get up for but having a routine can make a 
real difference, providing purpose and focus.

I would urge anyone living in the areas we cover who may feel they are not coping to give us a ring. Our 
highly-trained peer supporters are ready to listen and bring their personal experience of mental health issues to 
any situation.”

Solidarity in a Crisis is a peer-led initiative with a confidential helpline to support those 
experiencing a mental health crisis. The helpline is freephone: 0300 123 1922, text 07889 756083 

and is open Monday to Friday 6pm to midnight, Saturday and Sunday midday to midnight.

Carolin Sternecker, Peer Supporter 
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Remembering Remembering 
BarbaraBarbara

Barbara West, a wonderful woman who lived in Isleworth and whom we supported for 
many years, sadly died in hospital recently, having been diagnosed with Covid-19. 
BBC Breakfast featured a tribute to Barbara, in which her sister, Frances, and Certitude CEO, Aisling Duffy, 
remembered her life and raised issues about the impact Covid-19 may have on people with learning disabilities, 
particularly around hospital admissions.

Life and soul
Everyone who knew Barbara knew that she had a very active social life, was a keen drummer and loved bowling.

Frances said of her sister: 

“She loved the limelight – often taking the mic and “talking” or “singing” in her own way when given the opportunity 
at get-togethers. She never really could speak clearly or form sentences, but you could figure out what she wanted – 
or didn’t want. She had a strong personality (runs in the family) and could hold her own.” 

Indy, House Manager at Finney Lane, remembers a story that he feels summed up Barbara’s character:

“My fondest memory was when we went to the beach. She disappeared for five minutes, causing staff to go into 
panic mode. Then all of a sudden, she waltzed out of a nearby changing room in her bikini and sunglasses – she had 
worn her bikini under her clothes without anyone knowing! All the staff just laughed our heads off – this was Babs 
through and through, unpredictable and with a mind of her own.”

Impact of Covid-19 on hospital admissions
On BBC Breakfast, Frances talked about how difficult it was not being able to visit her sister in the hospital: 

“They wouldn’t let any visitors in after she tested positive, so she was in hospital for several weeks on her own.” 

Aisling added:

“Good health care for people with learning disabilities in ordinary times requires the amazing advocacy of our staff 
and families. One of our biggest worries is people going into hospitals unaccompanied.”

As those who knew Barbara celebrate her life, people may be concerned about whether the needs of family members 
will be met should they have to go to hospital during this time. If you have any concerns about a loved one, please 
speak to your usual contact, or email: familysupport@certitude.london

The people who knew Barbara have been celebrating her life in their own way – by wearing her favourite colour 
(red) or by simply remembering her priceless sense of humour! As somebody who embraced life and had an impact 
on so many, Barbara will be hugely missed. 
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As London’s leading adult social care provider, 
we know the positive impact key workers like our 
dedicated Support Workers are having during this 
challenging period.

Many of our roles don’t require experience – we 
are simply looking for enthusiastic people who 
want to support people to live the life they want.

Magda’s 
new role
What’s it like to start a new role as a Support Worker in the middle of a coronavirus pandemic? 
A few weeks ago, Magda found out when she joined a house in Ealing to support people with 
learning disabilities.

“ It was challenging starting a new role 
during the Covid-19 outbreak, but I am 
learning quickly. I like to be useful. I don’t 
like to just stand there and watch, I want to 
be able to do things myself – and do them 
to the best of my ability. Over the last few 
weeks as a Support Worker, I have grown 
my knowledge, experienced new things  
and bonded with people.

I have had so much help from my new 
teammates and have learned that it doesn’t 
matter what happens in one week, one 
month or six – we just need to focus on 
today. 

It feels so good when you see somebody you 
have only known for two weeks start to trust 
you and allow you to be a part of their life.

I feel so much appreciation for my job. I can 
do something meaningful and make a 
diference to somebody’s life. I can learn new 
things, develop and improve. 

My new role as a Support Worker helps me 
to refocus and is saving me in these difficult 
times we are all facing.”

Don’t just have 
a job – have an 
amazing career

To find out more, visit  
www.certitude.london/work-for-us  
or contact us at  
recruitment@certitude.london
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