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CERTITUDE’S POSITION STATEMENT IN RESPONSE TO THE RECENT GOVERNMENT 

GUIDANCE FOLLOWING EASING OF LOCKDOWN IN ENGLAND 

On 11 May 2020, the government produced guidance for employers and employees with regards to 

working safely during Coronavirus (Covid -19).  This paper sets out Certitude’s response and position 

considering this government guidance.  

Certitude remains driven by its mission to keep everyone it supports and colleagues as safe and well 

as possible during the coronavirus pandemic. We recognise that there are many challenges in coming 

out of lockdown and as such we will implement any changes very carefully, seeking the views of 

people where we possibly can and communicating any changes to those impacted by them.    

People’s homes/supported living/residential care/shared lives:  

• People have continued to be supported at home throughout the lockdown with clear guidance 

and resources e.g. PPE, hygiene and handwashing, staffing levels and support 

• Guidance is provided on the Certitude Coronavirus Information Hub and revisions to this 

guidance take account of the government’s revised guidelines (11/05/20) on taking increased 

exercise outside of the home 

• Guidance and support for those who are shielding or self-isolating due to symptoms of Covid-

19 remains in place 

• The policy of no visitors remains in place and guidance for meeting one family member in a 

public place, in line with social distancing requirements, is set out in revised guidance in the 

Hub. 

• Each individual is required to have a Covid-19 risk assessment in place to ensure their care 

and support is as safe as possible 

Day services/Community Outreach: 

• These have been closed during lockdown, with some limited remote/telephone-based 

outreach provided, and will remain closed at least until 31 July 2020  

• Any opening or part opening of day services or commencement of outreach support will be 

subject to a Covid-19 risk assessment in line with government guidance – to include 

hygiene/handwashing arrangements/use of PPE, social distancing and safe use of the building, 

travel arrangements for people using the service as well as staff  

• We will take account of the views and feedback from people and families as well as staff in 

completing the risk assessment and share it with them. We will also consider the equality 

impact of the assessments we make and take action in light of this 

• As appropriate and in liaison with people who use these services, families and local 

commissioners, eligibility criteria will be considered to enable priority to those with the greatest 

need. This may include Local Authority Risk Registers so that families in/approaching crisis 

are prioritised. Alternative ways of providing support that reduce risk of virus transmission will 

be explored. If there is an urgent requirement to offer some type of day support or outreach 

offer prior to the formal opening of these services, this will need to be in line with a Covid-19 

risk assessment and approved by the relevant Operational Director 

https://certitudeorg.sharepoint.com/:w:/r/sites/CoronavirusInformationHub/_layouts/15/Doc.aspx?sourcedoc=%7B47B12543-0B59-497D-839E-8DCB19698BC4%7D&file=Guidance%20-%20Easement%20of%20Lockdown%20during%20COVID-19.docx&action=default&mobileredirect=true
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• While we appreciate some people might be very keen to resume services, care and support 

will only be offered where and when it is considered by Certitude to be safe 

• Any reopening of these services requires the formal approval of the relevant Operational 

Director 

 

Respite 

• Use of respite has been highly restricted during lockdown to limit the risk of transmission and 

will continue to be very carefully managed 

• Any increased use of respite support will be subject to a Covid-19 risk assessment in line with 

government guidance – to include hygiene/handwashing arrangements/use of PPE, social 

distancing and safe use of the building, travel arrangements for people using the service as 

well as staff  

• We will take account of the views and feedback from people and families as well as staff in 

completing the risk assessment and share it with them. We will also consider the equality 

impact of the assessments we make and take action in light of this  

• In liaison with local commissioners, eligibility criteria will be considered to enable priority to 

those people and families with the greatest need. This may include Local Authority Risk 

Registers so that families in/approaching crisis are prioritised 

• While we understand some people might be very keen to resume services, care and support 

will only be offered where and when it is considered by Certitude to be safe  

• Any increased use of these services requires the formal approval of the relevant Operational 

Director 

Central Offices (Lumiere Court, CP House, Goldhawk Road, Bonmarche) 

• Central office staff have been relocated to work from home during lockdown. A small number 

of staff have been able to make use of central offices under strict arrangements that have 

ensured social distancing and where public transport has not been required to travel to the 

office. This arrangement will continue under strict management by the Facilities Manager 

• Meetings will continue to be held online using MS Teams so that in-person meetings continue 

to be avoided 

• Working from home remains the requirement for central office staff. This will remain in 

place until at least 6 July 2020. We appreciate that for many central office staff, relocating 

to working from home has been challenging. We will support colleagues to complete home 

working assessments and discuss with individuals how we can enable them to work safely and 

well from home 

• Any further opening of offices will be subject to a Covid-19 risk assessment in line with 

government guidance – to include hygiene/handwashing arrangements/use of PPE, social 

distancing and safe use of the building and travel arrangements for staff. 

• We will seek the views of central office staff in finalising the risk assessment and will consider 

the equality impact of the assessments we make and take action in light of these. We will 

publish the Covid-19 risk assessment on Our Net.  

To date, people across Certitude have adapted with creativity and compassion to the enormous 

demand Covid-19 has placed on everyone. We now need to prepare for an extended period of living 

with and managing the threat from this virus. We will do this in a planned and responsive way, 
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adapting as required to new learning so together we can help keep ourselves and each other as safe 

and well as possible. 

Thank you to everyone for your continued adherence to guidance and your ongoing 

commitment and support.  

 

Aisling Duffy 
Chief Executive  
14 May 2020 


